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This bibliography has been compiled as part of a continuing series designed 
to make information on relevant dissertations available to users of the ERIC 
system- Monthly issues of Dissertation Abstracts International are reviewed in 
orde^^ to compile abstracts of dissertations on related topics, which thus 
become accessible in searches of the ERIC data base. Ordering information for 
the dissertations themselves is included at the end of the bibliogriiphy. 

Abstracts of the following dissertations are included in this collection: 



Arthur, Richard Houghton 
EFFECTS ON A GENERAL AUDIENCE OF 
INTERPRETATION FOR THE HEARING- 
IMPAIRED ACCOMPANYING A SPOKEN 
PERSUASIVE MESSAGE 



Craig, Christopher Patrick 

THE ROLE OF RATIONAL ARGUMENTATION 

IN SELECTED JUDICIAL SPEECHES OF 

CICERO 



Einhorn, Lois Jane 

THE RHETORICAL DIMENSIONS OF E^^PLOY' 
MENT INTE31VIEWS: AN INVESTIGATION 
OF COMMUNICATIVE BEHAVIORS CONTRIBUT- 
ING TO APPLICANT SUCCESS 



Grabowskl, Barbara L, 
THE EFFECT OF INTEGRATIVE COMPLEXITY 
ON THE SYSTEMATIC DESIGN OF A 
PERSUASIVE COM^p^ICATION FOR CHANGING 
ATTITUDES OF PRESERVICE ELEMENTARY 
TEACHERS TOWARD SCIENCE 



Grace, William Van Nostrand, Jr- 
THE EFFECTS OF AN INTERACTIVE 
COMPUTER SIMULATOR (KSIM) UPON THE 
RESOLUTION OF MIXED CONFLICT IN A 
NEGOTIATION SITUATION 



Grant, Ellen Elizabeth 

A COMMUNICATION ENVIRONMENT FOR 

AFRICAN AMERICAJi MENTAL HEALTH CARE 



Fisher, Sue Carole 

THE NEGOTIATION OF TREATMENT DECISIONS 
IN DOCTOR /patient CaM^tUNICATION AND 
THEIR IMPACT ON THE IDENTITY OF WOMEN 
PAT lE NTS 



Gaston, John Coy 
THE DENVER, COLORADO AREA BLACK 
PROFESSIONAL/BUSINESSWOMAN'S PERCEP- 
TION OF HER COMMUNICATION WITH THE 
BLACK MALE 



Harris, IJene Barmash 
EFFECTIVE COMMUNICATION FOR GUIDING 
PRACTITIONERS: CONCEPTUAL AND 
PRACTICAL PERSPECTIVES 



Heflin, James Lionel 
A FIELD EXPERIMENT INVESTIGATING THE 
EFFECTS OF COMMUNICATION STRATEGIES 
BASED ON OPERANT CONDITIONING ON 
SUPERMARKET CHECKERS' TASK PERFORMANCE 
AND JOB SATISFACTION 



Hoth, Evelyn Knott 
FACTORS OF FACULTY JOB SATISFACTION 
AS RELATED TO COI-IMUNICATION SATISFAC- 
TION 
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Kiixghorn, Wilmer Durell 
AN ANAtYTICAL STUDY OF' COGNITIVE 
COMPLEXITY AND ABILITY TO ORGANIZE 
IDEAS AS VARIABLES IN PAKTICIPATIVE 
DECISION MAKING 



Lembeck, Stanford M. 
RHETORICAL OPPORTUNITIES FOR 
COMMUNICATION IN THE COMMUNITY 
PLAJtNIfJG PROCESS 



Rawn, Edwin Leroy 

TEACHER PERCEFTIONS OF ADMIKISTRAlOit 
COMMUNICATION AS MEASURED BY THE 
AUDIT OF AIMINiSTRATOR COMMUNICATION 



Schwalbe, Ted 

A MULTIDIMENSIONAL APPROACH TO 
POLITICAL IWORMATION SEEKING AND 
POLITICAL PARTICIPATION 



Long, Richard Phillip 
THE INFLUENCE OF SELF-DISCLOSURE ON 
PARTICIPATION IN A UNIVERSITY FACULTY 
DEVELOPMENT PROGRAM 



Tardy, Charles Holman 
COMMUNICATION AND THE FORMATION OV 
IMPRESSIONS ABOUT POtT- SECONDARY 
EDUCATIONAL INSTITCTIOMB 



Mickey, Thomas John 

ROLE CONFLICT FOR THE PREACHER: A 

STUDY IN COMMUNICATION AND RELIGION 



Nh'lwatiwa, Naomi Pasiharlgutwi 
INTERNATIONAL COMMUNICATION BETWEEN 
THE EUROPEAN AND AFRICAN WORLDVIEWS 



Owens, Mary Elizabeth 
SOLICITATION TECHNIQUES AMONG 
ENGLISH-SPEAKING CHILDREN IN THE U.S. 



Owensby, Walter L. 
THE ROLE OF THE MULTINATIONAL COR- 
PORATION IN THE TRANSFER OF 
MANUFACTURING TECHNOLOGY: THE 
MEXICAN CASE 



Wharton, Peter Michael 
A STUDY OF THE EFFECTS OF COMMUNI- 
CATOR STYLE IN RESOLVING CONFLICTS 
IN DISPUTE SETTLEMENTS THAT ARISE 
BETWEEN ADMINISTRATORS AND TEACHERS 



Williams, Charlotte Allen 
AN EXPERIMENTAL STUDY OF THE EFFECTS 
OP ASSEKEIVENESS IN THE INTERPERSONAL 
COMMUNICATION STYLE OF A WOMAN 
MANAGER ON PERCEPTIONS OF MANAGERIAL 
EFFECTIVENESS, CREDIBILITY RATINGS, 
AND ATTITUDES TOWARD WOMEN A'' 
MANAGERS 



Zeman, James Vincent 
SOME EFFECTS OF CONCESSION OF AN 
ARGUMENT ON JUDGMENTS OF CREDIBILITY 
OF A SOURCE OF A PERSUASIVE COMMUNI- 
CATION 



Rancer, Andrew Samuel 
AN EXAMINATION OF THE IMPACT OF 
SELECTED INTERPERSONAL AND SITUA- 
TIONAL VARIABLES ON ARGUMENTATIVENESS 
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EFFECTS ON A CENXRaL ALDIENCE OF INTERPRET/rnON 
FOR THE HtARlNC-IMPAlRED ArCOMPANVLNC A a>OKEN 
PERSLASIVE MESSAGE Order 5fc, 8U034:S 

Aktkur. RrcJtARO HouGHTOv, Ph D Utiivtrsny 0/ DtnverA^'^^ 203pp 

Thf purpose of the present study \v as [o te.. a theory wJch Predicted 
that iniefpretaLOJi for the hearing impair^l aaonipanying 5 spoken 
persuasive "essage would increasetheeTecuNenessofiliepresejitano:! for a 
non unpaired audi er^ce ^ddmonally. me theory proposed an explanation 
of the expected effects based on whai has been termed [he'affeci 
hypothesis" of the ttects of other distractions ir persuasion To [est the 
affect ^>pothesis, several variables were ide-^tifttd and^elauonships among 
these vanabi*^ were prqjosed ThevanatJ^s were (I) theperceusc* 
desjrabilitv of in'crpretatjon accompan>ing a spcakf , (2) theattnbutionof 
sourcecredibjhti,and(3) recall rf the speakers position on the issue 

Perceived clesirabitit) of the interpretauon was operaiionalized m this 
Audy as *J^e degree lo which ubjecu believed mierpretauon tobe piea^in^ 
saiisfyingH and worth domL Source credibiht) was def '^edas a 
multidimensional cor.micl consisung of five factors (1) Competence. 
(2) Dynamism. (3) Objecuviiy. (4) Atiracuvcness. and(5) Associauon 
'^'csli "the speaker's position was the '^-trception, by the receiscrs. of uie' 
speaker's general stand on the issue 

There were e*gh; genera! hypotheses tested >.»th several Subhypothescs 
for the varous dimensions of source cred-^iliiy To tesi the hypotheses, 
subjec . ^cre selected for the stud> on the basis of pretest scores and 
randomly assigned to either the ei^penmental or control condition Bot>« 
conditions heard a live preseutaiicn favonng a , osiuon opposed .o that 
which the *ub'er^h;id indicated on the p'etest The preser/at'on m the 
^penmental condition was accompamed by interpretauon for the heannf; 
impaired 

Source c red »bi!. ) ^as positively correlated vith attitude chang. 
(r = 3918. p - (K4)ash>poihesized St*bjectsintheexpenment2l ^ 
condmon perceised the spe?ter'sposmonio be closer to their own posiuc:* 
than the controf group (F = 77Xp - 008) Analysis of the dau also 
revealed thai grea'^:' Droxunity between recall of the speaker's position and 
Subjea*s Own miuai ^ luon resulted in less attitude chai^ge (r = 393. 
p = 048) Thisfi**ujr^ wasin theoppositedirec^ion from thaipredic^ 1 

The findings in ihe study indicate thai the presence of interpretation 
caused no S'gnitontalierauon of persuasive effectiveness Theaffea 
^opothes.. didnot account for any variation inaiutude dfiangem the 
e^tpenmenta! condition The finding that source credibility conelaied wh 
altitude change, m the absence of an> other significani relauonsh was 
considered of lutle interest in the present study 

The difference tn recall of the speaker's posiuon between condiaons 
implies that intcrpretatr.n has some effect On the perception of the message 
by the receivers l"he uoder^ . d>n*jTiics of thiseffect andany other 
implicaiir^- which th-s difference in recall may have upon aiLtude change 
in other circumstances could not be tested in the present study It was 
concluded that fiitur^ research shouM attempt to explain the di^erencc in 
recall which interpretauon nay cause Future research should also 
invesL^aie wnether this difference may cither increase or decrease 
persuasion in situaLOns vchere there are pcr^uajive topics of \arying ego- 
invoKement for the subject' 

P^e resuKs of the siudv led to the abandonment of the proposed theory 
It was suf jested that the theory should be teMed using mediated mes^ge; 
and interpretation, p^rtiruliflj under conditions vthere subjects less 
aware of expcrimcr^ial rianipuUtion 



THE ROLE OF RATIONAL ARCUMEOTATION IN SELECTED 
WDJCUL SPEFrHES OF CICERO Order Na 8005015 

OuJG, Christopher Patrick, hi, D Ihe VnmrsttyofhonhCaroimoat 
Chap^^hiiiiW^ 2?5pp Supervisor: Professor George A Kennedy 

This dissenauon examines the funcuons of rational argumentation in 
Oceronjim judicial oratory thrr .gh a detailed s^dy ot oriumtntajiones 
of live speeches selected to fi 'e a chronologica) perspective on the 
development of tmponant techniques These speeches are. Pro Qumctta 
'^ro Caecins, pro^furtna, ProMttone^und ProLt$arto. "Rational 
argumeniauon" refers toAnstoUc s distancuon of arufiaal proof as either 
ethicat patheuc, or raoonal. In rauonal prooft, following the view of the 
seccnd book of Aristotle's /t/rro^fc inductive proofis secondary to 
deductive proof, for which n serves to fiimish premises. So the speeches are 
viewed, inscf^ as possible, as exercises in deducuverea'^ ^ning This process 
involvcsaconsideraiionoftheways in whilst such reasoning is deployed, 
abused, and intcrreiated wirh exuarauonaJ appeals Ihis ccnsideration is 
camed out through analysis of each ar^umenTauo on three focal levels, 
(i^ the gross sxiuaural level deals with the arguments which dictate the 
i(H^stiMaurtnf}htorgi/rjjemaiioA2) the second Jeve! deals with the 
inangem^.u and interrelauon of arguments for a given contenuon and 
0) the premises, supponing points, and conclusions ofindividuaJ 
arguments are anaJyzed. 

In the introductory chapter, this method of analysts ts explained and 
given a con ext through a bneftreatment of tlie history of deductive 
reasoning m rhetoncai theory from Ansiofje to Cicero. The following five 
chapters aie devoted to detailed ana)>ses of the five selected speeches A 
final chapter summanzes the notewonhy techniques found in the five 
speech^, and correlates them with their aiitecedents in Greek and Roman 
judioal oratory. The most salient argumentative device is the argument tn 
uiramqut parTVJJ Id the sense Of the schema "If A* then fi, if not A, still B " 
This device, used in a chain of three units, dictates the gross rauonaJ 
structured' the /^rt)C*'iflcrja Yeipn the focal level of the interreiauon rf 
arj^uments for each contcnaon, it occurs only once in that sf^eech 1^ the 
later speeches, there is a tendency to use this device no more than once on 
the grossstniauraJlevelwhdtenis more commonly employed among 
argtiments for a giifen contention. The repeated uscof this devjc* on the 
gross suuaural level'ls sinking, since it has only two antecedents in anaent 
pleading (Ireus vn and Demosthenes xxix) More onginaJ is CiC«ro'siise of 
the grand false disjuncuonasanorganizing feature. This device, present ro 
the pro Mtiont and i>^e pro Ctutniio. arguably tacks any antecedent m 
judiDal oratory Also original is the syllogisticgross linear structure of the 
ProMtionc, ideas which function as the majors, minors, and conclusion of 
twv distina syllogi^s comprise the framework of the speech. Other devices 
of lesser on^^^Uty or imponance are also discussed ' 

In order to provide a theoreocal context, appendices to the chapters on 
the speech provide a list of the bases* hcL and devices in each argvrjjenintio 
which are mentioned in Cicero's jhctoncal^orks 



THE RHETORICAL DIMEnSIC.v^ OF EM^LOYMtAT 
INTERVTtWS. AN LN^fci^HOATlpN OF COMMUNJCAKVX 
BEHAVIORS CONTRIBUTING TO ACPUCaNT 5IjCCi.>S 

OrdeiNo.8007%6 
EIshorn! Uis Jas£, Ph D Indian.^ Vmvtrsity, 1979 137pp. 

Cmploymeni intertiews are frequent ind imponanl communicative 
t\tm for ji^ applicants Despite their practjcaj significance Ji:iJe is tii^n 
aboul the commumcanve correlates ofapplicant slxcss in these smtions 
AlthQughhsi5 0fimervieMkang "do sand don'ts" are abui.dant. the lists 
raretyadvic<^ applicants or the argun^enis. supporting matenals. 
organiiAUonal patterns, language choices, or deliveries thai w;ll niite ihem 
mcsi effective m these frequent interactions 

"Hiis study assumed thai rheloncaJ theory provided a ba^is for an^ysis of 
the commumcauon in employmenl interviews The purpose of the study 
was 10 idenufy. dtiCnbc, and anaJ>ie communicative behaviors grounded in 
rheioncal theory thai mighi coninbute to apphcijit success dunng 
employmenl inierviews 

"HiecnucaJ obj<*ci consistedof fourteen iniual employment intervieA*'S 
involving college seniors who applied for jobs through the Indiana 
Universily Business Placement Office dunng the spnng of 1978 TV 
iniervie^ji^s were videotaped aiidau<*.io recorded and the verbal ponjon of 
the inieracuons was i anscnbed One'half of the interviews considered 
represented instam:e^> of rhetorical success: the other half represented 
instances of rhetonul faHure RJietoncal success and failure was determined 
by the difference: m scores between pre- and post-interipiew quesuonnaues 
thai the empio' ers completed on the applicants 

By extracung from rhetonca) theory those commumcative behaviors that 
wereapplicabletoemploympnt mierviews. and then. by determining w*iich 
of these behanors disunguished rhetorKa)ly ^ucceisful from i^ieior.cally 
urtsuccosfuIintert^^W'S.thvs study generated fift>"two hypotheses 
concerning the cor. Jnunicauve c^jneiat^ of applicant success^in 
ttt.ployment miertiews The fifty-two behaviors dealt w;th some aspect of 
the applicwts' Tdenuficauon ^ith employ erSv suppon for arguments, 
oiganiiation, style, o: delivery aiiti relU!ied in the estabhshment of positive 
images on t^e pan of the successful) applicants The study concluded that 
these pamcular lecumng behaviors combined to form a dominant strategy 
operative in the successful applicants" communicauon. a strategy of 
insrauatjon fly focusing on the apphonts* communicaiivc choices more 
speafic^lly and thoroughly thai^ previous iniertiewing research, th siudy 
demonstrated the extent tc *ftich and ways that applicants* rheionca) 
choiceshelpthem to achieve success in the employment interviewing 
process 



THE NFGOfUIION OF TRRaIMKNT DKCISIONS r\ 

DOc^OR/ruiKNr annaMCAnoN and niuR impact 

ON THF inKNTin Ol WOMKN PaMLNI^ Order No 8*j035 
FlSHtA. S' } C\ROl r h\ f) Vnnrr^tn of C <ihforni(K San Dicgo. 1979 
796pp Chairman fVoft\s<)r Aaron V Cicisurel 

Ihe d(.»vU>r pjiivhi r\tai(Or*hip the *a>sjn w-hich ireauneni Jcu^ions 
are reachcti an J the pijiLnii4J consequences to parent s ,deniue:> Jie Uie 
toptCSof^^"''ussTnn m i*^is dissertation The doaor/paticni relauonihip is 

presenied and disctisscd from su^cti:ral, organirauonal and rnteraaicnal 
peispcaives A model of analysis which addresses this relauon^t-, as a 
process recapitulated at sm^cuiral, organizational and mieracnonal levels of 
analysis is presented 

I iract patienrs careers from the ongjnal medical sciung where a Pan 
smear, returned wHh the nouuon thai it conuined abnormal ceJli produces 
a rererral lo eiiher the faculty or the community gyn ecological /oncoloey 
ouipaueni dinjcs m a teaching hospii;*l Kauents referred to the community 
dime are shown to be more like iy to receive non conservative treatment 
(h>siereaomjes> than thovc ;eferri*d to the faculty chnic 
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To determine how medical deasions are reached. 1 consider the medical 
and social factors normally aviated with ueaunent deasions for abnormal 
Pap smcais These factors are found to provide msighis.but not conclusions 
To (urther explore h^w medical deasions^are reached, ( present a model 
which examines the structure and organization of medical mterviews This 
analysis suggests that medical interviews and the negouation of ireaimem 
deasionsare st^ctured by the practical concerns oftheparuapants and the 
asymmeuy \xt their relationship and organized around iop^rs($Ome of which 
are r.v^^ssary to treatment decisions and somqofwhich are occasioned) In 
addition I examine the language used by partiapants to see how .shapes 
treatment decisions i found that doaors and patients use lanfruage 
strat^gtcall) They engage in questioning, presentauonal and persuasional 
strategies lo accomplish ueatment decisi^'.vs 

To determine whether the treatment performed hai an impact on 
paoents' idenuues, treatments performed and pauenis' reponed identity 
consequences are examined Women who had been tiy^ ^reaomized, for the 
most pan. reponed no identity consequences white women who maintained 
their reproductive capacity reponed that they would have had identity 
conse^iuences if L*icy had been hysterectomized. 

This siudy provides evidence for a theoretical reformulation of the 
docu>r/patient relationship Jt suggests that structural, organizational, and 
interactional factors combine to shape the df> \orypatient relationship 
While eadi faaor taken independently provides valuable insights, taken 
togetherthey provide a different and more comprehensive view of the 
doctor /patient relationship The concepts of phasesof action aosscut by 
paui;nts" careers are used to bnk levels ofanaiysis and to sugg^t that each 
phase of acuon and each step along the career are shaped in relation to the 
pnoroneandin turn shape the subsequent ones Multiple research 
strategiesare used to captxtie the activmes of participants in each phase of 
action, to gather data and to interpret it 

This theoretical reformulation and these research strategies hold the 
poienual to ha\e sociological ramificauons. They combine lo suggest that 
the ioc tor /patient relationship, patients' careers and outcomes m terms of 
treatments and pa tjents^ tdenUUes be considercvi as a pn{>ce^f produced, 
consuajned. displaced and accomplished in the situated actions of 
parucipants. and amculated jn structural, organizational and interactional 
contexts There are also pranjcal ramiftcauons, which combine tosuggest 
potenual implications for^^medicaJ education, patient educauon and lesident 
training a 



THE DFA\ER, COLOR,\DO AREA BLACK 
PROFESSTONAtyBUSlNXSSWONiAiVS PERCEPTION OF HER 
COMMUNICATION WITH THE BLASK MALE Order No. SOCZ^IS 

GASTON,JoHsCov.PirO Vntversityo/Cohrado at Boulder, 1919 17Jpp 
Otrecior Stanley? icr* es 

Fifty Denver. Colorado area black profe>Monal /businesswomen were 
interviewed in an attempt fo ascertain their j^erception of*their 
communication with black males A professional v*^*an was defined as one 
who IS inanoccupauon which provides the oppcitunity for advancement to 
the management levL cames social status, requires speaal talent, 
certification, and/oroneor more college degrees, or isself cmplo>cd The 
fifty participants repicsenledfoii> different occu;^:3t ions Twenty -three 
thcparijcipanis were mamed, two were separated, thirteen were single, and 
twelve were divorced 

TheiiudysoughUoasceruin the paniD>.^nts'seirperception. their \ 
percepuon ofthe black maie. areas in which they felt that commumcatton 
problems were most likely to occur, and their percepuon of L^e failure of 

black male-female communication The paninpants indicated four major 
potenual problem areas the black male's ego. the i^hite female, fmannal 
matters, and differences m goals and values 

Marnejl women basically perceived commumcauon between thebUct 
male and female as havmg improved, divorced and single women perccivel 
It as hav ing dctcnoratcd, However, alt three groups were optimishc about 
the future of black male- female communication Several tentative 
conclusions drawn from the analysis ofthe data suggest that black 
professional /businesswomen have a posiUve attitude toward black males 
despite perceivec communication problems While this study vias limited to 
the black professional/businesswoman's perceptions, their viev^ suggest 
that many of the communicauon problems which develop between black 
males and females may be partially due to the fcmale^s frame of reference, 
atuiudes. and expeciaiionSpnor toentenng the dvadiC encounter Mow^ever 
diffiaih the task, and whatever the cause, the participants n this study 
perceived overcoming their communication problems v/jth the black male as 
a feasible goal 
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THE LI-I-tjCT OF l\TEGR.^T[\£ COMPLEX^ ON TIfE 
SVST^MAHC DESIGN OF A PLRSlASIVE COMMIMCATION 
FOR QIANGING A-TTITUDES OF PRF-SERVICE ElXMKSTARY 
TEACHEKS TQWARD SCIENCE OrdefNd 8006006 

GjuBOwsKl. BaRBam L , D' Th€ FtrtrtsyfvQttiQ S(QU Univ^ity. 1979 
I27pp. Adviser: Paul W Welliver ^ 

Furpdse The pfimar> purpose of thjs in^esugauon ^^as to determine 
what effects the mdi^idu a difference finable of integrative complexilj'iiad 
on the degree of aintudc change when subjects Vftrt presented *itha 
pemJi£Lve communicabot* specificaUy designed to match their cognitive 
Sinjcture. The second purpose wasiodeieriTUD* if the consistency pnnaple 
nvcds^o be heeded when daigning atLtudlnal communications The thJtf 
purpose was to deiermine if Shnglej' s theoretical science example uas 
effecuve in changing the aumjdesofp,eserviceteachersto\*ardthe leaching 
of science 

RafionaU Four ar^^ of research were combined lopiovide insighc into 
the sysiemaiic des)gnOfapei(;ua.stseco.nmumcauon lochajige aRjiudes 
Harve>sin[eg:au\ecompleiii> (]c\el ofabsuactness concreteness). Wood's 
consister^ pnnc*pie, and Shngle>'s theoieucai example in sc . :e were 
mapped OnioHov land's pcrsi'Vi^cGommijnication firework lo ansv^er 
the cjtiestion, "who says viiat to whom uith whai effea'^ 

BasedonHarvey's work, tt was predicted that a non integrated 
treaimcnt which does not follow Wood's consistency pnnaple would be 
insuflirieitt informaiio;^,lo cause an attitude change in concrete 
differentiators because the> maintain segmented cognitive structures This 
communication should be sufficient, however, to change attitudes ofh gJi 
absmct thinkers who ^Je able to integrate in formation and of concrete 
Ihinken who fail to differenDate broad concepts An integrated persuasive 
communicaDOn, tiien, would be necessai)' for concrete differentiators 
rttationshtp between the content and the evaluaDOn wOuld need to be stated 
explicitly for an attitude change in this group to occur 

Shngley's theoreticaJ example provided the content for the mvesUgaiion. 
He ideDbfiedthe SIX vanables for a credible communicator, stx components 
of a persuasive communication along with the four fac*on> of a science 
attitude 

Protiduft N'inety-thrce Pennsylvania State University tnsinictional 
Media4n students partictpaied in this study. They were first administered 
the Conceptual S>siemsTestto determine their level of integrative 
complexity, and theShngley Attitude scale for Piesemce Elemeiitary 
Teachers to obtain a pretest score on their science ?'Utude. 

Thesubjects were then block randomised b> uieir :tttegrative 
complexity scores to the *niegrated^eatmeni group, where the> hstcned to 
i26-!rtinute videotape on the importance of science tn the elementary 
school with the relationship between attitude toward sdence m genera) and 
feelings toward the tmponajkce of sciencein the elementary school expliatJy 
stated, the non-integrated treatn^nt, wher^ they listened to a 20- minute 
videotape solely on the importance of science in the elementary school; or 
the ceniiJ group, where they reeeised notieatmcnL Each group was then 
readmmisteicd the Shngley Attitude Scale for Preservice Teachers to 
identify any gam in positive attitude 

Rcs\iij% Analysis of va.iance with repeated measures was calculated to 
determine if any gam in attitude couM beatinbuted tothe individual 
difltrence of integrative complexity, if the treatments made any dilTeicnce 
overall, and if one treatjnent desi^^ned by Lhe consistency principle was more 
efFectisethafi theoth*r m changing attitude The resu% mdicaied no 
sigiiiTicanl difference between the Fain icoit* when compared ^*^th the 
individual difference* vanable There w^s. however, a significant gam in 
positive attitude for the subjects who listened to either treatment condition 
but not for the control group a5wa5 expected Nf> difference ^ found 
between the non-integrated or the integrated groups 

ConduiWfA Thisinvestigalionhas shown the'-* ;'ncalefTecL enessof 
Shnglfy s theoretical science persuisne commu -neat ion The combination 
of the essential component of a persuasive eommur^ication and the 
establishmetitof the perceived credibility f>f the communicator re*;uhcd in 
$igni5cant po^itue change in attitude 

Funher investigation needs to be conducted todetermino if the 
consislencv pnneiple needs to be follow'ed in desi^mr^ a pei 'uasive 
communication to elicit a change in attitude for the concrete differentiators: 
if It 15 necessary for the design of persuasive communications for high 
abstracts or concretes: and if mat>::hinf instruction to evaluation really 
interferes ^ith attitude change bccau^ of the direct way it presents 
m formation ind relationships 



THE EFFECTS OF AN DSTERACTIVE COMPUTER SIMULATOR 
OCSEVO t?ON THE RESOLUTION OF MIXEp COnTUCT IN A 
NEGOTIATION SITUATION ^ Ord^rNo.800Ml9 

Grace. WhXiam Vas Nostxand! Jr., Ph.D, Bo^itnZ Orttn Stau 
Vnmrstty,\m. IflOpp ' 

This study investigated the effects of analyang the long-term impacts ot 
consequences of vanous conflict resolution opoons as pan of thenegoiiation 
process An interacigii^determimsuc. lime dependent computer sunulauon 
procedure knov^fTasihe Kane Policy Impact Analysis Simulatoi (KSIM) 
was utilized to project these impacts over a twenty year time period Uunng a 
sirrulated dyadic mixed conflia negotiation situation,^ 

A 2 X 2 factorial design was employed wnth the first factor being the type 
of precondition, subjects v^ere assigned or independently developed issue 
positions, and the second factor consisong of the type of negotiaDon. 
subjects bargained only or were assisted by the KSIM model. Initially 
subjecs either developed or were assigned issue positions concerning how 
much nme faculty should spend m each of seven specified work acovit.es A 
subjea from each of these two groups was then paired and assigned to one 
ofthe two types of negotiauoncondmons, (1) Bar^ itng Only, and 
(2) KSIM Computer Disputants in both negoDatifj^ jndiDonswere 
instructed toresoKe issue differences through negouauon while minimizing 
the amount of concessions. The Bargaining Only group received no further 
task assignments, while dyads in KSIM COndiuon were required to 
mutually complete a 28 eell cross uiipaa matnx and thereafter had available 
the use of the KSIM model toassist m the negotiation process. 

Umi^anate and multii*anaie analysis of concession ranoscoresand of 
attitudinal data concemmg perceptions ofthe negoDatiOn process failed to 
identify any siaUsUcaJly sign ificarit differences between treatment groups 
Pest hoc analysis did, however, indicate that negonators in the KSIM 
Computer condition more often made large issue position changes, 
eipenenced greater sansfacuon with the issue outcome, gained more 
knowledge of the issues, and perceived lower amounts of competition, than 
did negdiators in the Bargaining Only condition. 



A COMMUNICATION ENVIRONMENT FOR AFRICAN 
AMERICAN MEI fTAL HEALTH CARE Order No. 8005661 

GRAhn,ELi^ Euzabetk,Ph,D, State Umverstty of Nnv York at Btiffalo, 
1979. 105pp, 

The purpose of this dissertation was toinvesugatethe communication 
environment surrounding the care ofBlack mental health clients. 
Procedures included the analysis of the philosophical and theoretical 
traditions in American mental health care, fhe researcher explored three 
kading constituents tn the soacrculmral development of the Blaek person 
These factors were vo/i/*j; <jJ(://i- w/vmwefl^w and commtinicaiion systems It 
was found that values constituted the foundation upon which an Afrocenuic 
communication environment could be based In addition, world view or 
(iA:;//-u/vrwk'*ngw contained the elements of re/r^foa sociabiatmzw^Jamiiy 
These elements were the basis for the A fncan Americans" viewof the world. 
Thelhirdconsutuent w2sfamtty. It was shown that the family was 
conceptuahzed differently by Europeans and Afncans but similar among 
Africans and African Americans, 

A develf)pmental model lora new commumcation environment which 
included a saeening program for ciients was devised on iheAftoceninc 
theoretical base It incorporated new ideas of values which rcfleaed the 
Afncan Amencans' cultural history 

This study found that a consistent pattern of negative stereotypes of the 
Black clients existed on the part of therapists It developed acommunication 
environment ^vhich included four elements: (1) an Afncan personality 
nOrm.{?) research for settifig variables for counselor attitudes^ 
(3) paraprofessionals from the Blaek minority group, and (4) coonselors 
should verbaliic to the client her Own worth through speci5c 
comniunication messages. 
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EFFECrrVE COMMUNICATION FOR GUIDINp 
PRACTITIONERS: COSaPTUAL ASD PRACTICAL 
PERSPECTIVES 

Hamus. iLESE Bakmash. Ph D The Vm^ftrsity of Chicago. 1579 
Quinrnn: lanWcstbury 

Oxijficataon of c<]ucat]0nal visions, prescnpuons. aiid pracucqf for the 
purpose of g^iKling pracDbone^ is fundainenully unporunim teacher 
uunir** 'nd unplcmeDtaDon of innovabve educaciona] ideas Yet^ there has 
beena uonh of sustained mqutrv directediovrards this problem What 
qualiiaeishouldchaiaaerueacomptcie and potentially effective wntten 
communicaoon for gUKling pracuoone^'' The purpose of this study is to 
td^lrfiss this <luest]OD in a variety of ways, with the aim of formuhtin^ 
conceptual and practical per^pecovcs for use by author and readers of 

, discourse abou; educatson. 

A concepbonof the task ofcominunTcation for guiding practitiooers is 
developed The validity of one possible stamng assumption is explored; thai 
iiisthe goal 10 communicate so effeaively ihai practiimers * whoareso 
mctined * can frqm reading, appropriately replicate pracnces Issues related 
tothis assumption are waminei Wecondude that ii is unwarranted for 
three reasons (1) TherepeataWe elementsofa practice are not necessarily 
besiex'^^'^ed mwnaen form (2) WniicncodificatJonsofpraciicesaje.in 
pnncipt<, abndgements and mexh *ustive 0) There is generally a gap 
between practitjonen' knowledge of praaice and unprovement in practice* 
associated with any of *hree generic factors pracuDoners' choices, 
practiooners' compeienrjes. and situaooiial constraints These arguments 
suggest inherent lunitauons of wntten communication for guiding 
practitioners Nevertheless, we contend that written codification is a 
powerful tool for gutding practiooners. pven a clear understanding of ils 
potential role in such guidance, to communicate so eflecuvely thai a 
practitioner who is so inclined, can bt^tn to generate suitable practices 
Issues that affea this task are explored; (1) bow authors conceptualize 
practices and the problem of effective codiftcation and (2) the nature of 
audience charactistics Problems of communicajon for guiding practitioners 
are then explored as instances of gen<iral problems in elucidating the 
human communication process WiltgenStein^s and Austin s conceptions of 
meaning are employed to differentiate among three types of discourse 
frequently used to codify educational practice - persuasive, descnpuve; and 
theoreDcal discourse. We character^^e each of these modes of discourse, 
explore its fijnctions and limitaUons for guiding practitioners, and pronde 

% mionalued suggestions for us cCfecuve use in guides for practice. 

. Finally* we exphctily address the issue of which generic to|>ics should be 
addressedm a complete codification of educational practice Thisisrje 
presents an important problem, since effective co^Jification must help 
practiooners deduce appropriate praaices at points critical to enactment of 
cumcular posiuons Selsof topics suggested by other investigators are 
discussed Ginther*s proposed set - Pnncipie (motivation). Purpose. 
Content, Subject-matter, and Method ■ is employed as a viable minimum 
set of topics Examples are provided of what might be entailed in treating 
each^opic^^usinghisset to order all of the topics in the other sets These 
arguments conclude our treatment of the question: What qualities should 
ciiaracterue a complete and potentially cfTecuve wntien communication for 
gyiding pracotioners'* Basically. a minunumset ofloptcs must be addressed 
in several forms of discourw - persuasive, descriptive, and theoretical - 
uolizing the guidelines for effective expression eluadated m this study 



A FfELD RXPERIMKNT LNVtSTICATLNG TMK KFFECTS OF 
CO.VCVIUNICATIO.N STRAfFGIt^ IJASKD ON OPFRA;\f 
CONDITIOMnG on SUrtRMARKFl CHtCKFRS^ TASK 
PERFORMANCE AND JOH SATJSFACFION Order No. 8008101 
HSTJN. Jamw Uova. D Untvfrsity of Southern AftsstsstppK 1979 
li3pp 

The general purpi^^c of this dissertation ^«as lo determine if selected 
communication strategics based upon operant conditioning theory 
^ unproved the speed, accuracy, customer rei.itjons hchavior. andpb 

Wisfaction pcrformanccof supermarket checkers -n a rcalistje employment 
training environment The gen^^ral aim was to test the theory that 
communicatmgwith tasl£ Icnrn^rs would better help them to acquire task 
competencies within both their capabilities and the practical requirements 
of realistic eircumsi;inccs 
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A field expenmentwas-eonducte J to test eight research hypotheses For 
the purpose of ineexpermifent, 1^0 qualified eheckerirainees were 
randomlyassigned to seven treatment groups {N = 20) Group 1 (control 
group) represented the traditional system of communication, involving 
controlled task definition, operational explan;;tiOn. but received no 
performance goals, feedback, or posiuve leinforcement <tjroup 3 received 
authonty^set goals Group 3 esublishedgroup^sct goals Group 4 received 
iuthonty*seigoalsandfeedbaekonacrfomiance Group 5 established . 
group-set goajs and received f**edbatf Croup 6 received authonty-set 
goals, feedback and posiUve reinforcement on performance Group 7 
established gioup^set goals and received feedback and positive 
reinforcement on performance. All seven groups ran ten praeuce grocery 
orders Af\er the tenth practice* the checker trainees completedajob 
satisfaction quesoonnaire 

Statistical programs and subprograms used for the analysis of the data 
gathered wereuken from StattsttcolFackagefonhe Social SaertC€S ^4 
computed on the Sigma 9 computer at the Umveraty of Southern 
Mississippi Sub-program BREAKDOWN* analysis of variance 
subprograms ANQVaR and ONEWAY, and PEARSON CORRELATION 
were used to test the eight research hypotheses. 

Fim, goal'setong, whether group determined or imposed by autbonty. 
had little bean ng on any aspect of task performance or upon job 
i^tisfaction Second, feedback combined with goal^setting accounted for 
siaDStically significant unprovementsift the achievementsof accuracy and^ 
^ good customer relations in conjuncDon with estabhshed goals Clearly* the 
element of feedback in conjuncnon with established goab produced 
\aluable results Finally, the introducaon of positive reinforcement 
accounted for Imleor no unprovement beyond the effecEpof feedback. ' 

Ir^ general, the most effecDve commumcaDon strategy for the purpose of 
the study wascompnsed of these stages in this senes: define task, e^tplaiD 
op^tioRS. practice, goal'set ting Oy manager, measurement and feedback, 
and positivereinforcement of unproved perfonnance. 

Communication evidently is the keystone ofeffective ofganuational 
cnanagemenL Needed ts applied fieid research designed to devise and test 
commumcauor strategies based on the operant conditioning constnja 
adapiediovanous types of people-centered Organizations and to the vinous 
tasks people perfo^ at worL 



FACTORS OF FACL^rV JOB SATlSFACdON AS RFJJtTED TO 
COMMl NICATION SAT ISFACTION Order No. 8010145 

H(ynt.rv'fl^N Knott. Pit D Wo^ne State U/Jiversir}-, \m 92pp 
Adviser: Nathaniel Chainphn 

The research ^ludy tested Koy-Miskers three factor theory ^fiob 
^atisfarhon foreommunit> cnllcge facuU>,and jt investigated the 
relatiOnsh>p if any>e1^«een factors of communicauon uusfacUon andjob 
saiisfacrjon Suty-ejght liberal arts or "transfer" faculty at Oakland 
Community Collcge^s Orchard Ridge campus, m Oakland County, 
MichSijan, l^crc stirveyedon their attitudes toward aspects of their worlc and 
communication on the job ^ 

loy MtsUrs three- factor theory of job satis aciion. based on llerzberg, 
'^gcc^ts ihai each of three sets of factors acts (o produce either ^lUsfaction 
o; dissatis'aclior* 0\era]l job saiis^'action. according to Moy^Miskel. is 
produced byasetof factors known as wior/^-ii/orj Di vat is faction, however, 
li produced b) negative feelings on factors extnnsjc to the job itself, called 
h^iwnn ^fn&;e^rj produce di^sausfactiorior ^ti^faction. depending On 
circum^iances The work of Douns Ha/enal^^ suggests that overall job 
vimfaction correlates with commumcjilion ^aiisfaeiion To icst ihc I loy* 
\(i^ke I theory and confirm or reject ^.hc conclusions of Downs- Haren. the 
researcher sur\^>edthefacult>. scored the quesuumaircs. and analyzed the 
data on the Questionnaires 

Questionnairesfor the survey were the Job Descriptive Index and the 
Communication Satisfaction Questionnaire The Job Desciipiive Itvde* was 
validated at Cuincll U'nivcT^iity by Smith, et al . m 1959. and has been used 
s^idely in industry and edjcalion since then fhe Communication 
Sausfacnon OueslKmnriiie \i as developed and validated by Do^nsTlajen in 
1977 fo; use ^Mth professional and academic pcrM>nel Quc^itio^najres were 
mailed thrtiugh campus mail to f.iculty from the EVan^s office WrJi a cover 
letter from the re^e-irchcr Sut>sequeni telephone calU .md another mailing 
to ^elec^cd departmcnis with a lo* response ra*e ^^cre made 
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A scnfi oft lesti and Pearson corr^iauon indices were complied The l 
lest was u^d to measure Lh« sign^fiainte otdiftcitnct between Lhese' 
gfOups>(l) maleand female fiicuU). on jub satisfaction, ;2) male 2nd 
(mile faculty* vn Ofrnmurt^cation ^ij^faLUon. (3) .^^[^>rcd und div^tiSfied 
faculty, on faojjrsoCmou^aUon. (4) saLsfit-dind diNsai^sfied faculcj.on 
faetoTS ofh>gienc, (5) satisfied ai:d d:i>atii.ficcj facuUy. on factors of 
ambienee Also> ihe l lest ^as 4j>ed on each P&dJM.n condation mca^ire, fot 
significance ofcorrehuon. 

The Pcar<;on Corrcbuon v^as ij^cd iomoa<;ufe iho rcJ3t)On<;h5p bet^^ccn: 

(1) overall conimunic;iiioa ^iKfaciion and job ^iii<;raction. il) job 
malefaction and organivatiOnal inicgraLion. 0) job t^tisf^iction ar.d 
organizaiional pcrspcatve: (4) job viii<;raction and cci^imunication chmaie; 
(5) job saii^factjofi and media qualu), <6) job saii<;f?Ltion and personar 
feedback: (7) job satisfaction and relaironship with lupcnrsor 

The findings subs[an[iated the >lo> Mt<;kel theor)\ bui did not 
cotTOboraicDo^ns HaiCns^ worlc in conimunication satisfaction All 
predictions of the Moy Miske) iheor> \»'Cre upheld (1) Sausfied faculty 
scored significanil> highct then diss^itisfied faculty on Inot]^atlon factory 

(2) Neither group offacuKj 5Xo;ed s,$nificantJ> higher or to^er on faaoi^ 
of aiTtb^ei cc (3) Dissatisfied 'acult> scored significantl) lower than satisfied 
faeult) on fdetc>rs of hygiene (4) Overall comnmnication^^tisfaction was 
not correlaied to overall job i^usfJcuon (5) The specific factors of 
communicaiior satisfaction \^ere not correlaied to overall job satisfaaion 



AN ANALVnCAL STLDY OF COGVITJVB COMPLEXITY AND 
ABIUTY TO 0RGAM7-E JDEAS AS VARIABJ.ES IN 
PARTIGPATIVE DkQSlON MAKING Ordei No. 8010S54 

KjnGkorn.Wilmek DLTtEtJ-,PH D Ohc UmvcfStty, W9. I41pp. 
Director ofDis<;cnatjon: Robert S Goyer 

Behavioral scientists ha\e preMousl) studied m detail both huniAn 
decision mal^mg proce.ssei> ai^d human infonn^tion processing ^anablcl 
limited effon ha^bcen reponcdt how-cvei, io\^ard assessing the effect i*hich 
infomtation proccsfingvan^bles have upon de-:isi0n making behanor IQ 
socialconte^U The prc^nt stud> investigated the relationship betvteen a sei 
of two information processing variables, cognitive complex ii^ and ability to 
organize idea/;, and a' set of five cmerion v'ahables which represent four 
meastires of subordmte parucipation in leadership decision making 
situaaons, The latter Tour variables reflected conditions either ofhigh 
inifKirtajice or low importance of each of two probJem attributes: 
(I) deasion<lv]alityand(2) subordinate acceptance/commitmenL The fifth 
variable reflected the mean level of subordinate participauon for all 
sittiationi 

The insiaimcni used to measure cognitive complc^itj v^as adapted from 
Seaman and Kocnrg (1974) The measure of cognitive organization was the 
Short form [Form S) of the Oo^trOr^atifinricn of ideas rm(Go)eT, 1966) 
The instrument u^cd to inca.sure the five cmerion vanables was the 
dension mailing stratc^ instaimcnt b> Vroom and Yction (1973) Three 
rcscaich queamns ticrc posed (1) l^^iat relationships be re-:aled 
between the inf^Jnuiion prt)tc>.^mg variables'* (2) What relationships occur 
among thecnienon variables'* (3) V^'hax relationships can be identified 
between the set orinfiirm,iEion ^irtKCSMng variables and the set of cntenon 
variables' 

A toialof lTBL'nl^c^Slt> unJcr^raJuale s^udenb partiapaied in the 
study by conipTenng the three iiiammcnts No significant effects 
attnbutabte to sex. academic major, o; clasi> ran* ^^erc found The Pearson 
COirelaDon coefficient between trie jnfomiaiion processing variables w^ 
weak, but statistically significant {p < 05), leaving some question concerning 
the relationship between the variables l i^ht of lJ:e ten unique pair vnse 
Pearson rcoiielation cocffiucnLs anon^, the cntcnon vanables v^crc 
^gniBcant 005). indicating a strung degree of mtcr relalcdness among 
the criterion variables 

The first canonical correlation in a cancinical correlation analysts 
between the set of in formation processing vanabfci and the set of criterion 
variables was significant (/> < 05) A relationship thus *a.s mdicatcd between 
the two setiof variables Muliiptc regression analyses using the in forma uon- 
processing variables a.s predictors of the criterion variables showed 
^rmization of ideas to be the dominant predictor variable 
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Because the relatjvel> inuinclusive nature of the findings^ furt^^r study 
of the information-processing van;blcs is^anamedL The *elativel> strong 
conelat>ons among the ' ntenon ^anables sugge^^t^ Lhe> are not indepcndtcft 
6f each other To venfy thiSconclusion> there w^jld be utiht) in fuiiher^ 
study and po&sible refinement of the criterion vana^ "^^ The finding ofi/ 
significant relaoonshtp between the informaiion pfoccisiog variables * 
emphasizes a potentiatly important linkage between information procession 
theor)' and decision theory The ei^ient of this rehLionship inight be further 
danficdbysubsuiuungothcrmformauon processing vanables for those • 
used m thi£ study 



RHETORICAL OPPORTUNITIES FOR COMiMUMCAHON IN 
THE COMMUNITY PUNiNTsG PROCESS Order No. S 006022 
Lembeck, Stanford M ,Ph D. The I^ennsyt\cnui Smit Vntverstiy, 1979. 
I9app, Advisor: Gerald M. Phillips 

The purpose of this study was to investigate the relationship between 
rhetoric] communication, used purposefully and instrumentally, and the 
typical activities of community planners Several typical plar^ningsirui'ions 
were analyzed to identify the opportunities piofcssionaJ and CTDzen (lay) 
plannershavetouse rhetoric and how effecdi^j tney useiL A "fhetprical 
opportunity" was defined as one tn which two more actors 
(a) communicate to induceorinaease adherence toaposition.(b) present 
difTe rent planning goals or aJlematives to 3 planning probfem, or (c) olTer 
claims or data that have the pocenoal to motivate disagreement, pppLontion, 
protest^etc 

Th^cases selected for exammation are not ei^hausuve of possible 
community planning issues^ but are typical of major planniijg themes. Each 
^vas chosen to highlight some particular element, or combination of 
dementi tn terms of actors, problem addressed, setting, or planning 
purpose Ofpamcularsignificanceare the special analyac^ demands 
aeatedby planning related communication which is often non-consecubve, 
interrupted diK0urse> engaged in by a multipLaty of rhetors, oaumng 
over a relatively long period of time 

Observations were made at meetings of public planning agenaes and 
other official community groups. The general situation and context of tbe 
meeting* and the speafic aspects of the planning problem to be resolved 
through talk were identified A r^nge of choices that would provide 
reasonable and responsible planning soluUons ^vere outlined. Once the 
planning needs and opportunities were noied> an assessment was made of 
whetheror notthe actors used standard fhetoncaJ pnnaplesm the 
attainment of goals These pnnaples were contained in a series of six 
analyticaJ questions, the answers to which a trained oitic of rhetorical 
communication could conclude whether the speaiter's output was 
"rhetoncai " 

J)it results of this investigation demonstrate that professional and 
otizen planners aeate or find themselves in, situations in which purposeful 
talk IS demanded, and that these public planning events, issues, and aaors 
are amenable to rhetoncal analysis All of the speaJtcrs analyzed in the study 
acted "rhetorttally, ■ that is, they manipulated rhetorical resources to change 
listeners' behavior as they attempted to achieve their planning purpose Jt 
was observed that, planners may use rhetoncal conimunication to escape 
from procedural encumbrances; they sometimes employ formal techniques 
ofpersuaswntomakethetr profesional tnfonnatDon eredibletoapubht 
that IS not tedinicaily trained, planners generally lack a sense of awaren^ 
of the possibilities inherent in making public rhetoric- and planners 
generally need training and expenence in relating good planning and 
effective rhetont. 

Severil suggestions were made for employing rhetoncal analytical 
techniques toeveluate the effectiveness of public planning practice as3 
social and technical activity, and for the education of planners in 
communication sktlls 
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THE INF;,UENCE Ot SELF-DISCLOSURE ON PARTICIPA- 
tlON m A IfHIVERSFTY FACULTY DEVELOPMENT PRO-- 



GEAM 



Order No;79263l5 



LONG. RIcUrd Phtlhp. Ph.D. Southern ilUno^s Unlvcrslly M 
Cmrboitd&U. {919. l2Bpp Mdjor Professor: Dr Edward 
McGlcne 

Th« number of shidies defied lo t3cuLly,<^evelc^menl hav« 
incre^cd trememlQusLy m receni years. Some haveiocused 
Ofi ihe efiecliveness of facully deveLopmenU some have exam^ 
Iped Ihe profile of participate, while others have looked Ihe 
effpcis ol organi^caiLonat slructures on participation m faculty 
development. Yet. none have applied communicatton theory 
uid resea*^^ to a study of the faculty development movement. 

Such a study is significant ^n that it provides the following 
lolormatlon. First, iX oflers ..olormatton about the relationship 
l>«t ween openness m6 faculty acceptance or resistance to faculty 
development programs. Second, it sei^ves to further test and 
refine Argyns and Schon's theory of human motivation in orga- 
nizational settini^s. Thirds It serves to further test major theo- 
fied of organt7,atmal openness tjy exammtng them in a faculty 
development context. In general^^ u is also stgntficant that a 
contrlUitlon has ^en made hy the communication community 
to ttie faculty development moven^ent in showing the relation- 
ship between the two. 

This study attempts to fill some of the gaps in the Literature 
in both the area cf communicati<m theory and the practice of 
faculty development Specifically, the study attempts fo answer 
the foLlowlni; questions. Is perceived openness an influence on 
the acceptance of a faculty development program at the Uni- 
versity of Bridgeport ^ Are faculty who are high disclosers 
more Ukely to participate in taculty development than faculty 
who arc lowdisclosers^ Is openness or setf-disclosure ^ 
likely predictor of^ai^eeptanee of faculty development? And, 
whjit are the Implications of openness or self-diselosure on 
faculty development? 

Multiple tinear regression techniques w^re used to test the 
research hypotheses Setf-disclosurc, interpersonal solidarity, 
communieator dominance^ communicator openness, authori- 
tarianism, communication apprehension, sense of organi^cattonal 
opennessi and Ihe individual differences 6l age, sex. marital 
status, faculty xank^ highest degree earned, years service at 
University of Bridgeport^ tenure and area of specialisation, 
when tested as an overall model were not predictive of faculty 
willingness to participate in faculty development Likewise, 
none of the communication variables were Individually prwiie- 
tive of faculty willingness to participate In (acuity development. 

F<jrward stepwise multiple regression was the i used to iso* 
late th^ Independent variables that would yield the actual predK^ 
tlon of participation with as few terms as possiole. Nine vari- 
ables had the highest predictive capacity and CKpUin 34 percent 
of the variance in participation Predictor variables identified 
Include the following, rommunicator dominance* faculty rank, 
tenure, organisational openness, area of specialisation, years 
service at the University of Bridgeport, mai ital status, sex* 
and Interpersonal sohdartty. 

The relationship between the independent and dependent 
variables was not linear ft is too early to tell whether the 
effect te cumulative There arc a numher of posslhilities for 
future resea^"** First, there is a need for replication of the - 
study. Secondi a study attempting to discover relationships 
between variahtes is well advised. Third* there is a need to 
tsst and redefine aq intej^rative model of participation in faculty 
developments Fourth, future studies' should examine more care- 
taXly theorle.s of communication and development. Fifth, a study 
of self-disclosure from a sender perspective Is proposed. 
Finally, the author recommends that a Htudy like Ihe one con- 
ducted could be extended to focus on the administrative and 
organizational level ^ 



HOLt. CO.\n.lCI FOR nit: PRtACntlf; a SITjDV.IN 
CCfMMUMCATION^ .A.VD RtLIGIO.V OfderNo.80l2JM 
Mpc*;EY*THO^^A$ JoliS, Pii D The Unt\erSti)> of Io*va, 1979 ?65pp. 
^Supcr\i^PL Profc^or Kenneth Surct 

. T>ii^H^r3[00 ^udy u<;c$audjencerescaidCtocxanimc role convict 
^for the plftchcr fiotn n defimtior of huinaji conimunicauon as s>nibolic 
'inleraclion ^ t ^ * 

TheCalhohcpnest enacts several rolis One thai ofprwrfttrOn 
Sund^} [>)ornmg The .^crmon, in ihe Ma:>s is the^ruiiar> Ma> he relates to 
most othK pans)>s^ncc the majoni) come to chgrch thatda> The ^ 
cpmmuniL^tJOn res^^rch problem deals ^ith conftj'^ in thenieamng ofthxt 
Folt^for b(Hh himsclfand thd panslnoners 

Ths preacher and the congregation together create the rchgjous sodaJ 
order Preaching thej^fore uas seen as a creau^e process of the intcracuotr 
ofthe [Treacher and the congregation Thes>mbolie interaction of 
comrhun I cation isevoMh£ an^^''^^^^ finished The preacher is m^xe thani 
moythjiiece of the Catholic Church, th^con^egauon is more ihan a passive 
recipient of a message ^ v , ■ * * - j:^ 

Preachmg has tiadjiJcftiaHy asst^pied^^crsuasive focus, jj^^jUrf^^ 
pre&nted lo change behavior^ The bmture on commumcaDon alsa 
discusses another kind of eommumnuOfj which one m.ghlcall innspartDi 
Transparent communieauon is Cd&nunicadoh tha; stresses diaiogiie. It is 
the ground ofself'djscover One r^lght suggest that the preacher also aos 
out of a iransparent model, but bofh the persuasive and transpaicnt model 
are expressed in djfjcrent.;i'a>s In^rsuasion the superior mfonns the 
inferior. In iransparency equals share ihemselves 

Some fiinaions of human communieation were described m order to 
constnia a sociology of preaching and Oius begin to see preachmg as more 
thin persuasion. The sermon Unts the iftdividual >^■ith the hum^ 
avironmenL The t>ch ever knoiws what be is supposed to thint through the 
words of fhe preacher To belong to the group mears to thmt the thou"**!* 
ofthegroop Preadjmg also serves the fijncaonoflegitimating behavior 
The preacher may support the status quooi^cnudze (he sociaJ order. 
Preaching is proposed not as an isolated acrof a communicator to a passive 
audience, but rather an expression, definiuon, and aeation of the religious 
SDciaJ order by human aaofs 

The central problem investigated here was the rol^nflict the preacher 
experiences when he acis out ol one communication model when his 
audience is expecting the other. 

The method to investigate the problem was a secondary analysis of 
survey data from Catholic parishes around the coon try. Pamapant , 
c4)$ervat$n was used to serve ai a chect on the survey data. 

The results of the survey data shoiwed that the preacher experiences role 
conflict people view the sermon iSpeisuasion insofar as it leginmaiesif.eir 
partiapadon and involvement in thepansh: they care less about content 
and more about obtaining guidance 

The partiopant observation confirmed that the persuasive model of 
communication is the dommant model used by the aaofs The preacHer 
presents the impression he has the mjth and the congregation presents the 
impression they want lo receive the truth This was descnbcd throug]^ a 
dra^aru^gy ofpt^chtng Transparent communication also was present 

Every social order, including the religious social order of pansh. is made 
up of a hierarchy of supcnpr. inferior, and equal This communicaUon 
research studied the ways hierarchy i$ expressed. Role coaflict was defined 
as addressing o(ic audience (superior, tnfcnor. or equal) in the presence of 
another audience which is necessary to one's sense of identity. 

This study looted at preachmg as both persuasive and transparent 
Preaching both intends to get the listener to do something and at the same 
tune It revealsihescif and ioctaJ order of preacher. con^regaooA. and * 
pansh The preacher experiences role conflict iwhen he considers the sermon 
only as persuasion 
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INTERNATIONAL COMNIUNICAHON BETWEEN THE 
EUROPEAN AND AFRICAN WORLDVIEWS Older No. 8005697 
NhjwatiwvNaom! pASiHARiGun/irPuD, State Untverxttyo/Ne^ York at 

lli«>u^osc of t^is dissertation IS 10 examine the nature ofimern^tjonal 
commuoicauon between Europeans a/idAfnans thereby detmcating areas 
of commumcaUon barriers Commumcation between Africans and 
Europeans is marked wiih gross misundersQn dings, distonrons. and 
conflicts. Emopeaiis and Africans ccinniunicai^einVonnal and informal 
'diplomacy This dissertation prpceeds by presenhng worldview as a ' 
conceptual framework whereby commun tea lions between Europeans and 
Africanscould be ei^amined "Hie parameters most relevani to this analysis 
include: (a) the concept ofthe supernatural and its relationship to human 
be]ngi(b) thenatureof^umanbeings.(c!i therelauonshipofhuman 
beings 10 human beings, (d) the relationship of human beings to nature, 
(e) the most important acDvttiftS, and (i) communicauon strategies. " 
. A comparaii^e analysis of A frKan and European world views reveal 
dtchotonQus relationships The African worldviews^e strongly 
' diai^cienied by spintua^m innmOrtality and collectivity On theoJier 
hand.^|e European worldviews emphasized superfiaa) entities like 
mdivitfjptsm. capitalism, and the Judeo-Oirtstjan concept of 
predestinatjon The European worldview is onented towards overcoming 
nttufeandtheuniverse while the African worldview lays emphasis on the 
more innate concept of hamionius coexistciice bet%vecn nature and human 
beingi These diflerences in worldviews manifest themselves in 
contipuhicatjOn patterns that exist betureen Europeans and Africans 

TTie nature of communications between the two groups is characteristic 
of ihatoccumng between two heterogeneous groups The historical events 
of colonialism and slavery serve as communication bimers between the ' 
Afncans and the Europeans The author alsof^nds that even m recent times 
the environment in whi^ convnunjcation between the two groups takes 
placeisimponant for 'communication fid'^lity Supenoriry complex, racism, 
and^stereotyping tend to reinforce ihe communication barriers between 
Afrjcaiis and Europeans his the belief and conclusion of the author that for 
better harmony, the Europeans have tomove away from their superficial ^ 
valuesystemand move towards the nnore mnate and humane AfrKan 
/WorMview. which IS consistent with the universal laws of human coexistence 
and interdependence. 



SOUQTATION TECHNIQUES AMONG ENGLISH-SPEAKING 
CHILDREN LN THE US. Order No. 8004700 

^ Owens, Mary ^lABCTJi^pH D Georitto^n Vmverssty. 1^19 I60pp 

■Riis, dissertation consututes a descnption of a communicaUveevent, the 
ice eream injck stop, in a pa'rticular speech community* the white mKldl^ 
class child communttyof a Maryland suburb The event descnbedand 
aiiaJyied is transacuonal m nature, and centers around the exchange of ice 
" cream anjj related goods (candy and soft dnfilts) usually, but not always, for 
money jAostof the participants m this event were children, and the event 
itself was chiractenzed as dommaied by children .T^re are two broad goalj 
of this paper, one is to provide an ethnography ofa communicative event, 
and the second is to provide an analysis of chtid interaaion in a child 
dominant-Situation. * ~ ' 

iSe first part of the dissertation is composed ofa description of the 
setQng and background of the event, along with a descripuon of the 
participants and their goals in thisevenL An analysis of the overall 
paiicnimg of ihe i£e crc^ truck stop follows That is.^the acts that 
consuiuie an ice tream truck slop and the roles available to the panicipanis 
ai e de6ned 

An^account is thengivenof the strategies, correspK>ndmg to functions, . 
that are utilwerfby the children in accomplishing their goals These 
techniques, or functions* are compared in two interactional dyads: child to 
adult and chiid to child A third dyad, adult to adulu is included for 
ill ustntive purposes The dKinbutron of forms used in function attempts Is 
examined, as well as tht distnbuuon of first name usage in addressing the 
ice cream woman These distnbutions are analyzed in relaDon to such 
factors as age. set , and addressee identity and status 
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THE ROLE OF THE MlXTiNATTONAL CORPORATION CS' THE 
TRANSFER OF NU NIT ACTtTlLNG TECHNOLOGY: HIE 
NCFJCICAN CASF. ' Order No. 8007566 

OwEN-SBY. Walti-J^ L.. ?H 0 The l/ntvmtty o/WiSconsm ' Maditon, 1979 
4llpp Supervisor: Profeiv>* ."^fanon R Brown 

This thesis^ focuses upon tl^e transfer of manufaaunng technology to less 
de>ieloped countries through mulDnational corporaoons as an issue both of 
communtcauon and development ^^ic study has two quite disuna 
etetnents The ^nx deals vfiih conceptual matena^s related to 
communicatiorisand development theory* the nature of technology* 
transformations in the busmen system a^ecting the unlisauon of 
technology* and me ambiguiues and confitcis betiween tnnsnational firni^ 
an i nation 'States 

Psycho-dynamic models of coii^un^catjon are rejected in favor of ^oao- 
StruauraJ models more relevant to the transfer of capiUl intemi^e* 
corpo rat tr owned industrial technologies 

Theiiudy accepts the general validUy of dcpendcricy theory andarguCi 
vthat technology transfer to less developed countries been an Lnipv>rtari 
factor in then mco):poraiiOn into a global economic 5>stcm o^er A}ijJithe> 
have htti^ mfiuenceir 

The cjianging nature of mdustnal organization is seen a^ an important 
issue in the analysis of technology transfer and its impact on nauonal 
de\clopmenL 

The second major element of the thesis involves reflection upon sii 
general hypotheses The snjd> presefiisan anal>^ based upon economic 
data fdr 199 U S. nujont) owned affiliates m Mexico as well as upon 
personal inierMews with 44 of the firms and infomiation di^wn from 
Me^^ican go^ernmeni sources 

There is strong support for the hypothesis that Lhe goals of thf 
ijorporauon rather than the development pian^ of the nation deiem^iine the 
selection of botii products and technolog^je; ntrod'j;ed ic Mexico 

It is further determined that re^cai^h and dcvel6pment aaxvmes Of the 
firmiarchi&hly concentrated \n the U S. thus efTectJvely CRckidiog 
comkderatiun of the peculiar nc^ds and oppurturikU&> of les> developed 
cDURLies The small research b dgetsexpended in Mexico relate mainl> to 
minor adaptation of products designed for the US markeL 

The data confirm Significant gri*Ath ji cDmmunicatio%J?st*een 
Mexican subsidiaries and their corporate headquan^-bul prove ^ 
mconclusive m demonstrating the pattern of increasingly centralized control 
'Over affiliate decision -making that was hypothesized * 

Thre^ general hipotheses deal with theeconomj: impact of tcc«inology 
transfer through direct foreign investment Data s^jnpcn the isseftion that 
such investment has had both immefliate and long-run negative financial 
anptcations tor Mexico. 

Analysis related to the emptoiinent and job training issues provides 
niixed results There is httle evidence for the assertion that mulunauona' 
firms encouragea capital intensive spiral resulting jn long term jOb !o^ 
through enure subscc ors It is confirmed* howe^ er^ that foreign !>ub>dianes 
absorb more from than they contribute to the national skills pool ^ 

finally.there is strong suppon forthe hypothesis that multinaiior.al 
corporations play a leading role in MexicQ's indi ^nal concentration and 
achieve a dominant position in chosen markets 

The thesis concludes w^th asenes of public poticy recornmeadaijoni at 
the intcrnaLjonal.hiRt country and home counLr> levels In all three, thrie 
are 'oles indicated for communicauons specialists 
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AN lxaminahon of the impact of selected 

INTEItpF.KSO\AL AND SITLAnONAL VA WAltl-tlS ON 
AKCUMLNTA HVLNTSS Qjdef No. 8011468 

RanCEK* Andrew SAMLH,P)t D Ktnt Stat^ Ur\tversityA919 273pp 
Dirmor' DommicA Infante 

A recem model of sr^umcniauvcness v^a^ conceptualized Unfanic k 
Rancor 1978) v^hrch posits thai an jndiMdual's argumcntaiuc bcha\ior a 
function of both irajl and stat^ com;>oncnts The model sug^csti how these 
trait and ^le components jntenci lo pioduCf a rcsuJunl nintj^^uon to 
argue m panicular situations 

The present invcsu^lion ei^amined how several 
intetper^nal/situational \anables y)h>S)CaJ attractiveness. sim^Untv 
(honiophiL>)and trait argumentativeness) impact on an individual's 

fesultant motuatjon loargbe in i>,3i situation and on several s-tuatiojial 
determinants of lesuTiant moij\ation to arjue The stud) explored the 
function of these L^ret facion in :he mtcrpcf^onal arjiimcntah^e situation 
by aeaiing communicauon situ^tjons w^htrean indj^daal believed he or 
she would have loajgue with a pcrvjn M^ho w^s either aiiraai^eof 
onattracU^eph}McalI> aiid ho vas e»ther similar Of dissimilar to U>e 
individual m terms of trait argumentau^cness Trait argumentativeness of 
the subjea 'Aas examined a^a subject \anable In a post hoc analjsis. of 
subject ^^as aKo examined a^ an addtljonal subject vanabk 

Main effects forhomophil). *jait ar^umentau^enessand physical 
attractiveness were li>poihesi/ed for several dependent \anables 
Interaction effecLs between homophil> and trait argumcntaiueness weit 
h>poth<swed for ihe siiua:ionaI JcierminanLsand indices of resultant 
motivation to argue Two canonical correlation hypotheses v*cre designed to 
lest the speculation thai homophil) and three dimensions of inlctperj^nal 
;*ttraclJOn account fo: vanance in an individual's resultant motivation lo 
ar^ue The ii'^ird canonical correlation hypothesis tested the portion of the 
d.^umcntatueneii model v^hich su£gesu ^iiai the situational var ^bles 
accotint for variance jn re^ltjni motivation lo argue The study also 
explored in pcM hoc fashjon the ipecu!ation that high trail argumentative 
subjects v^ouldbennore disappvj.^ied than lov^ trail argumentative subjects 
when the argumentative discussion *a.s cancelled. 

One hundred fifiv two subjccij; v^ere led tobcheve Uiat thev would have 
to argue mierper;onalli v^jth another college student Over a controvereval 
issue Subjects 'c^ponded to die dependent measures, were debnefed. and 
paid 

Results Jndicucd that the tmt a^iumentativeness of the subjects 
surfaced as the mo^t influential fdciur *hich jmpacied on the situational 
jJeterminanLs and indices of resulMnt motivation to argue Physical 
attractiveness filled ro effect sut-ji^cus rcM^lirtni nuitivation to argue, but did 
influence subjects munas of social aiuactiveneVi. and internried * iih trajt 
argomentjti. ere<;s to jfTcct cfTon w cceed and imp^^rtance of failure 
Homophil} ofiheadveiMT^ mflu !jcedsi>ciaUtinaion.p;obatnlityof 
success and impon^^nce of failure perceptions, and mieracted v^ith trait 
argumentativeness to affect ta,skan:jrtion rating of the adver^r^' Maie 
subjects manifested a hi^et <I<trec ofpcKOved probabiluv ofsugct*\sand 
impnitance of success pfrrepuons of the Mtuation. and wcr found to be 
moredis-ippoimeJuhen the> lostarhance toargue Two of the three 
Cti<i^ nicil ron elation l..rpi>thcv.^ c *i1m> supported 

Ijmitaimnsof thcstod) v^v^c di^u'^^^d. <ind sug^csuons for future 
research were offered 



TE^aiEK PERCEI>TIONS OF ADMLMSTRaTOR 
COMMLMCATION AS MEASLRED HY niE AUDIT OF 
ADMIMSTKA TOR COMMLMCATION Order No. 8007IS4 

Rawv^. Eowi^ Itaoy. Ed D Umver^ty of Missouri ^ Columbia, 1979 
IHpp Supervisors: Dr Jerry W Valentine and Dr Richard V Hailey 

Furpc^ofiheSiudy llie purpoMJs of this study were tworfold First, the 
researcher desired to ascerujn whether there was a significant difference 
among thci^^y^ m which c[eTr.entat>junior high, and semo. high teachers 
perceived thecommumcatmn skills of iheirrespecuvepnnrmals Secondly, 
investigation was made into the possible predictive relatior.ships between 
the dependent vanable of teacher perc^-pKons of administrator 
communication skills and independent vanabfes consisu.ig of several 
demographic differences among teachers, 

Proctdurts^D^xz were gathered via ni:iil survey using the Audit of 
Administntor Communication sent to a random sampk of Missouri 
teachers who worked at the three levels of public education previously 
indicated Data were processed by use of acomputer program compiled for 
that purpose at the University of Missoun-Columbia Results of this 
processing were subjected to tesung using one-way aNOV A the Tukey tesL 
multiple correlauon, and general linear regression, 

Ftndmts. { \) There was a significant difference in the »^ays in which the 
commurticaijon skills of efemeniat> pnnapals were perceived by 
eletTientary icachers as opposed to high school pnnapal communicauon 
skills as perceived by senior high teachers Hhc communication slcilfs of 
junior high pnpcipals were perceived by junio^ high teachers ;*s beitig vet> 
dosetosignificance when measured agijnst communication stilts of senror 

M»cies rcflctied byth^ score the teacher made on the in.emor^- of 
lacher Knoufedge The independent ^^anableswere. UT^e of school 
(elcmentarr. middle, senior high). si;e of school district based on cross 
average daiT> atiendance. schools of varying srjdem enrolimentw»thina 
dtitnet. size of high school as determined by University Interschoiastic 
League competiuon. and nur\;ber of years of t^achine etpenence. 
A pilot siud> was condueied in one school djsinct with a sample of 80 

diflicu ty and the split -half internal consistency method for detemimir« 

applied 10 determine lest rehabi:»ly Item vahdify was obtained bv 
comparing theupper and lower twentyse^en percent of the scores and 
appKnng Flanagan Table of Valt^es of the Product-Moment Coefficient 
Ql ConelaDon in a Normal Buanate Population Corresponding to Given 
fropomonsofSucccss The mean, median, standard deviation s(and4rd 
error of measurement and range of scores were reponed for the pilot 

The sample consisted of 396 teachers m 15 school disincts vtiihin the 
area served b)- Region IV Hducaiion Service Center Houston. Texas Two 
insti\)ments. designed by the author, were used to collect data Teacher 
Demognphic Questionnaire and the Invenlct> of Teacher K nowledee The 
Teacher Deiriographic QuesUOnnaire isa one-page. U item checklist^sed 
to obtain infonnation necessary for the jdcntificatjon of the five 
independenuanables ^rhe Inventot> of Teacher Knowledge isa 100-item 
objective test designed to measure a teacher's level of knowlf dee in len 
oirfrrem areas of pubhc school law and school board poliaes " 

Data v^ascollecled m the Spnng. 1979. semester near the end of the 
r ^^-^^^^^^ ^^^^"'"S programs had been completed 

Four-hundred fifty packets were disseminated in 15 school disirJets in 
Southeast Te^as Ihree- hundred -ninety -six tcichers returned the 
instrtiments llie high rate of telurn is account for in thai the instruments 
vicre hand deiivered and picked-up by the author or a representative 

Ana ysisofvanancewasapphed to the null hypotheses in thestudy The 
05 level of significance was set as the criterion forthcaccepuncoofan 
hypothesis A significant differi^nce was found in the level of knowledge of 
pubhc school teachers and the type of school in which they tauehL No 
significant dilferences were found in the level of knowledge of {eachers and 
the Size of the school dtstnct based on gross average daily attendance 
schools ofynmg student enrollment s^ithin o djslnct, si^c of high school as 
detemiined b) Lniversity Interschoiastic League companion and vearsof 
teaching ex penence ^ 

The Inventory of Tcicher Knoi^iedge indicated that teachers 
demoiKtrated a greater le.el of knowledge in the areas oftcacher fights to 
engage in politicil .fTairs and organizations, discharge of lenchers during the 
^hool year, leacher release at the end of the school ycnr, and cancellation of 
teacher cemfioues Indicated areas of weakness ^vere powers of the board of 
tr\.stcos. teaeher hat-hty for pupil i(ijut>. and teacher resignation 
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A MVLTIDDIENSIONAL ,\PPR0ACH TO POLTTlOa 
DsPORxUmN SEEKING ASD POUHCAL PARTIOPAHON 
SCHWALBE, Ted. Ph D Urnvtatty ofSouthm CaU/orma, 1980 Chairma/i; 
Professor Thomas ff Manio 

This study uamjneil political commu meat) on asa two*wa> process 
uivolMng ai\ztn pamnpaUon and polttjcni mfonnatjon seeking 
AddiaonalJy, the research looked for common multtdimensjonaJ uruti 
apfTSSHhese two areas 

/ Thelitemure review focussed fif3t onidemjf>mgbaiictren<)lsof 
/ fcscarch m poUuca) partapaQon and infoimaoon seekmg. Channel and 
receiver charactensacsaffcajng poliGca] paruc*pacion and informaijon 
seeking were defined Relauonships beueen channel and receiver 
charactertsucs were discussed m terms of potential costs and benefits that 
could be attached by receivereiovanous attributes of channels forpolujcal 
paiticip(3don and informauon seeking Base<j on research reviewed, it was 
hypothesised that su groups of pohocaJ acti«st5 could be idenufied and 
that these su groups would exhibit diflTereni poliucal in form auon^ seeking 
patterns and would have different uses ofpclmcal mformaooo. 

A questionnaire was administered by telephone to J07 people in the Los 
Angeles area Variables measured pamapation m various political act)^^tJCS. 
frequency of use and perceived usefulness of vanous pohtical inform anon 
sources, and uses of political infomiation 

Factor analyzing variables measuring political pamapaoon resulted in 
the emergenceof four faaofs Respondents were placed into gioups based 
on their standardized scores on these factors Thesu:i ijor groups that 
emerged were labelled inactivisis, voters, cat npaign activists, personal 
contaciorSv group ;i'^vi« ^ and total activists. Over 90%of the respondents 
^jrtre able to be cla / L^ed into one of these six groups, 

An effects^codeJ regression, uoliimg group membeiships as 
independenl vanables. was performed on every variable measuang channel 
use and channel useftilness In order for a particular group to deviate 
significantly from an overall mean on channel use or usefulness, the F-raDo 
a^soaated with the bt^a weight representing that group had to exceed the 
critical F-raao at the 05 error level. 

In formation see king pattems differed among the su groups Channel 
usageofmactjvists was significantly lower on almost every channel Channel 
usage oftotalactjvisis was above average on every channs. (statistically lor 
half of them) Voters were below-average users for every channel and were 
significantly lower for expert cJiannels, Campaigners were above average for 
use of almost all informauon channels with statisUcaJ significance found for 
use of interpersonaJ sources Perwnal contaaors were below-average users 
of maismedjaand social channels, but i^ere significantly above average for 
use of expert non-social channels Group activists were above average for 
use of soaal channels and most mass media but below average for use of 
expert channels 

No stfltiSDcally significant differences were found among measures of 
channel usefulness Possible reasons forthis include inability of 
measurement scales to detect differences and the possibly ambiguous 
meaning of usefulness of respondents 

Comparisons of political information uses across groups were made 
based on respondents' three major use^ of political information Results 
showed in activists not using political information, campaigned losing 
Miformatjon to get involved and to help others, personal contactors using 
informarcn to solve problems, group acu^ists using information as a source 
of conversation, and total activists using it to keep informed andtohefp 
othed Use patterns of voterswas not clear 

Remits were explained interms of a co&t^benefit analysis vrith groups 
ittachmg different costs and benefits to the various attributes of the 
channels of political partiopation. poliucal information seeking, and 
political information usage 

Recommendations incbided further investigation and direct 
measurement of at tjibuies of political communication channels, e^itension 
of research linking channel and receiver variables into other subject areas, 
and increased awareness among poliucians and governixient offiaals of the 
difTerent kinds of paniapants in the poliDcal process 



COMMUNICATION AND THE FORMATION OF IMPHESSIONS 
ABOUT POST-SECONDARY EDUCATIONAL INSTITUTIONS 

Order No. 7928618 

TAilDV, Charles Holm an, Ph D The University of Iowa, 1579, 
nepp Supervisor. Professor Samuel L Beeker 

This study examines the process by whieh high school stu^ 
dents lorr 'mpressions about post -secondary educational in- 
stitutions Although research on college selection indicates 
the importance of these Impressions, it reveals imie about the 
ways in which high school students construct them. In order 
to better understand this process, this thesis derives and tents 
generalizations from relevant literature in the field of eom- 
municfttton, 

A model is proposed which integrates sixteen hypothesised 
relationships among nine variables. This conceptualization 
8pecmes that certain variables predict student communication 
a:xwt colleges, and this communication facilitates impression 
formation. The thesis delineates types of communication chan- 
nels; strong interpersonal, relerring to fiiends and family; 
weak interpersonal, me Ming ac<luaintances and non-fntlmate 
friends, and the mass media, comprising radlo/^television, 
and newspapers. Predictors of student use of the three chan- 
nels Include opinion leadership, information relevance, and two 
lypes of communication integration. A "strength of weaJc ties" 
hypothesis s^^ggests that the weak interpersonal channel will 
have the greatest influence on impression formation. 

Four-hundred-and-fivecoUege-bound high school seniors 
from the State of Iowa constituted the sample for the study. 
Impression formation was the number of attit^ides possessed 
by each respondent about The University of Iowa, Factor anal- 
ysis of student exposure to fifteen sources of information about 
the university yielded three dmicnsions which closely paral- 
leled the ^"edicied communication channels. Multiple regres- 
3lon and path analytic techniques were emoloyed to test the 
pr closed model. 

Of the variables predicted to affect the use oflbe three 
eommunlcatlon channels, only information relevance proved 
significant Students who met admission standards and ex- 
pressed an interest in attending The University of Iowa evi- 
denced slightly more use of the strong and weak interpersonal 
channels but not of the mass media. Opinion leaders did no* 
attend to more messages than did nonleaders. Predicted cor- 
relations of opinion leadership and socioeconomic status as 
well as informalion»relevance were not significant. The three 
communication variables affected positively the formation of 
impressions as hypothesised. However, there was no signifi- 
cant difference In the mapnimde of the strong ant? weak chan- 
nels' influence on impression formation. 

Exploratory analy^^is indicates that variables not included 
in the model correlate with the three communication variables 
and opinion leadership Certainty of educational and occupa- 
tional plans correlates poritively with opinion leadership and 
use of the weak interpersonal ehannel, but correlates nega- 
tively with use of the strong interpersonal channel The stu- 
dent's ACT score correlates positively with the use of the 
strong interpersonal channel and negatively with the other three 
variables 

7his study s^jpports the general theoretical proposition that 
:ommunicatiQn functions to facilitate the construction of atti- 
tudes That this iunction is not channeU bound ts quite impor- 
tant The results indicate that use of the three channels of 
eommLnieatiOn are affected by different variables. The use of 
the interpersonal channels, but not the mass media, was posi- 
tively affected by information relevance That opinion leaders 
evidence no more attention to information than nonleaders mig- 
gests closer scrutiny oi conclusions from previous research 
is neededT 
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A STUDY OF THE EFFECTS OF COMMUMCMOR STYl.E IN 
RESOLVING COnTLKIS LS DISPUTE SrmEAlE.STS THAT 
ARJSE tlKl^Vl^KN AOMlMSTILaORS \SD TEAOltltS 
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Statement of thf Piobltrn This stud> v^as planned to mveaigaie and 
me^rc administrator efTeciivcness in confiici suuauons and aiiempi to 
jdenofy 3 communicator stvie that is most cffecuve in managing conflicts It 
wasassumc-^ that a study ofine effects of communicator style in resoJvjng 
conflicts between administratofs and teachers might identify a style that is 
more effective than others 

Sot*fC« of Dam tJnrf Mnhtdd:>s> Three sidcotape recordm|S of t 
manipulated rndependent vanabTe. communicator st>le. were randomiy 
assigned to three iniaa groups of teachers The indej>endent vanable was 
manipulaiedai three difTere.it levels po!>itJ\eI> remforong style. neotraJ 
style ai^d condescending s:>le Four dependent sanablesconsisted of 
perceived credibilm peTcei\e<J interpersonal atuacuveness. perceived 
outcome of the conflict, and amount of mfonTiatJOn retajned by teachers 
fiom the conflict ira/i^ction After vie\*ing the Mdeotape recordings the 
iubjecu fiHed out a quMtmnnajre containing meaAiires of dependent 
vanabtcs 

Kiojor Firdirfgt and Conciusic^ The findings in the study mdicated no 
agnifianl differences m the use ofcommunicaior style oj\ the perceptions 
ofthepnnapal's qualification and d>namism. the pnncipal's interpersonal 
aiUacuvenesi; ; ^diruon of outcome a^^d infLirmauon retention Howeitpr, 
th* results reponed for JI>pothesis I SLggcst thai teachers" perceptmai; of a 
pnnnparsqualificniion may be influenced bj a principal s torn mum cat or 
style The prineipat was perceived as most qualified \^hen using a neutral 
siyl« and least qualified vhan using a positively reinfo rang style with the 
condescending sty Je falling in between This coold be attributed to the 
adversana! role of ihepnnapaJ or the e^j-iectauonsa leacher might hav^of 
a principal's communicator style when invoked m a conflict si tuatiott 

The fact that no significant relauonships were identified should not be 
'newed as discouraging The<He research fir^dings could be of imporutice in 
providing iti sights foradmmisiraiofs managing and d!;aling with conflict 
daily The lack of itignificani findings maj be atuibutablc to the limitations 
of the study Perhaps, the manipulations of the commumcator style vanable 
was not sfrong enough This would be difficult to assess given the lact of 
pnor rescirch indicating how btrt>ng the manipulations should have been. 
Another limiting factor ma) have been the re enacted conflia It is possible 
(hat umay not have bten a valid iimulat^unofthese types of conflicts The 
researcher feels that the afr>ementioned are iomc of the more important 
variables to be considered It is recogmied that there are many other 
vanabH that fna> beju'it as significant m contnbuting to the limitations of 
the study 

The leacher^ are cnns^ttntly hia.sed in f^i^or of the teacher in conflict 
simatmns The bias \*;5s su^ijcstcd from the aACssment of the responses to 
the questionnaire Also, the fmdings suggest thai the bias was partially 
responsible ffir }he re^rarcher not being able toatiain the reliabUity even 
whe.i u'iing sulev that had domonstroted reliability m previous research 
studios 

imphcnho*^! f-Vorn these findings and conclusions it is suggested that- 
(I) Teachers as mdividual'sand as a group should consider the follo^ng 

(a) Istheieachcr bias suggested b> the fii^drngs conscious of unconscious'* 

(b) Is the suggested bi^is of iciUiersconvislent with their goals'* 

{ID Administrau^rs ^bmild Vnovt thai cuminumcator style appears to have 
little effect on revoUmg conflicb in dispL^e ijeillements pertaining to 
clasifoom ohsen^itinn^ The ftuLson is the >uggesied teacher bias identified 
m this study I low^ever. communicator si^le doc*; affect teachers' perceptions 
of an administraior's iredibJity It seems that a teacher's perception of an 
administrator's credibility is based on "QualiUcation " 



AN EXrEHIMENTAL STUDY OF THE EFFECTS OF 
ASSERTI\ LNt:SS IN TIIE INTffiPFRSONAL COMMUNICATION 
STYLE OF A \V0^WN hUNACEK ON PERCEPTIONS Qf^ 
MANAGERIAL EtVfcCMVKNl-:SS, CREDIBILITY RATINGS, VsD 
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Women make up nearl> halfof the adult work force in the United 
States Despite these increasingnumbersandtheeffects of legal and social 
pressures, 6ie proportion of v^omen who have moved up to the top 
managerial levels remains exceedingly small The reasons for this imbalance 
appear to be mitolved vathsex-rolestereotyT>esand occupational sex typing 
which are slow to change Women apparently are caught in a cultural 
double bind Managers are expected to behave ma mariner liaditior^ally 
considered masculine, bu^ woman who adopts mascuime bcha^Jor [Tia> be 
considered objecnonable by some. 

Theajmof this ex pen mental study was to discover the effects, if any, 
thai the presence or absence ofasseitjvenessiri the communication style of a 
woman manager has upon stereoTy pic attitudes of male and fei&le subjects 
loward women as managers, self ratrngs ofasseru^enes^. and percepuons of 
the eflfecpvcness and credibility of that manager 

The subjects v/ere 299 upper-level business majors in the College of 
Business of the RondaStaie University- Following the admimstiation of 
self- assert! veness rating scales and a scale on attitudes toward women as 
nnanagers* subjects v^ere divided randomly into iv^o groups matched by sex 
and level of assertiveness 4 

Theexpi imenial f^^^n^PiJlaiJOn con siedof subjects viewingoneofiwo 
videotapes created for this ^tudy One tape depicted a woman manager 
leading a small group man assertive communication st>leanUthe second 
tape presented her behaving in a nonassenive manner Following the 
viewing of the tape, subjects completed a scale for assessing perceptions of 
managerial effectiveness, a credibility scale, the self-assertj veness rating 
scale, and scale on attitudes tow'ard women as managers 

In teifns of the sigmCicar^t results of testir^g the hypotheses of the study, 
those subjects who viewed assertive behavior b> a woman manager rated 
her manage nal efrecti\enesssigmricafitly more favora&l> than did those 
subjects who Viewed nonas^ertive behavior CrediUilit)' ratings on the 
factors ofcompetence and djnam*sm. were significantly afTeacdm U>e 
positive direction by the manipulation of the independent variable The 
assertive woman was petceived to be more competent and d>namTC« but less 
irustwoHhy than the nonasseruve woman 

The female subjects had sigmficanily more favorable attitudes toward 
women as managers than did the male Subjects and subjects who rated 
themselves high m assertiveness nad significantly more favorable attitudes 
toward women as managers than did those subjects who rated themselves 
low in assertiveness 

Overall, the resultsmdicatcd that subjectsatlnbvited higher levels of 
managerial effectiveness, competence, and dynajti^sm and a lovicr level of 
trustworthiness to the assertive woman manager The study Supported the 
pTed:aed trend of more favorable attitudes towards omen as managers 
being expressed by female Subjects than bj mate subjects Individuals whose 
self ratir^gs were h^gh in assertiveness tended to have more favorable 
attitudes toward women as managers than did individuals who«~ated 
themselves low in asiiCfti veness S<^x role/occupational slercoijpes stiowed 
little change during the course of the expenmenL Exposure to the video- 
taped Ucatmenl did not appear to aifect scoies on attitudes tow'ard women 
as managers or subjecis" self ratings of assertiveness 

One of the most important accomphshmentsof this study was the 
development of the instrument for assessing perceplions of managerial 
effectiveness The scale demonstrated high reliability donng development 
and worked efTieiently in demonstrating significant effectj; of the treatment 
m this study, which sufge^ that it is promising as an expcnmenta) tool and 
deserves further use and itsung 
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s<)MF. HKFhx rs OF ro\a:ssio\ of an ^rglmk.vi os 

JLnCMtA'IS Of CRMHHILin OF A SOI R( K OF A 
PFRSLAMVF COMMLMC^IION Order So %m\U 

Zf.MANj^MtS ViscT„sXP>t D Th^Pe^'-^ihamaStat^ Um\crstry, 1979 
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The conceptual f^aI^le^^ort for this mvesiigaiion greu fiom asenesof 
proposiiiOfis regarding ^rce crcdjbjin^' {0 Several \anat>Ics funciiop to 
mflucficc the naiure of an iiudc change in pei-^uasue speaking situations 
(i> JudEmenisorsourcccredibiht) are among the \anables that are 
svstcmaijcaily feiaicd to attitude change 0) Source credibiht) judgments 
area funcijon of vanous factors, an> of whjch may be most nfluential given 
^anous conslramii (4) The amount of countcrargung that a receivcrii 
doing wiJl influence the degree to which source credibdrty lodgmenii ^iW be 
s>siematicalJyrebtedloaUitudechange (5) The amount of salience the 
lopjc hai for the receiver wdl determme the euent tiiai source credibility 
)udgments will be systematically related to atmude change (6) Studies of 
the manjpuJauon of variables that mfluence judgments ofsourcecrc^biliiy 
are minimaL 

Conctssiyn of ar> argumeiii ofFefmg to the audience an argument in 
supptin of a thcM^ and J^on iaicr indicamg lothat audience that the 
source no loneer hold> that p:(jpoM:ion as a strong reason for the audierice 
lOaifice to the thesis. iSa variable thai couM be niampuJa^ed to influence 
source credibiht> ana. as such n should be studied 

1 our nulJ hypotheses v^cre mvestigaiod' 0) Judgments of the 
competence of wrct^ v,ho concede arguments will not differ significantly 
from judcmenLs of the competence of sources vthodo not concede 
arguments *hen the topic is moderately salient for the audience 
{2} Judemenisof the t:us:uorthinessof>ources who coficede arguments 
will not differ snjnificanlly from judgmenti of the competefKe of sources 
who do not concede arguments vthen the topic is moderate!) salient for the 
audience (3) Judgments of the competence of sources who concede 
arguinents s^ jII not differ Sign'ficanil> from judgments of the compcienot of 
sources who do not concede arguments inrhen t^e topic is highly salienL 
(4) Judgment\of the trust vtorihiness of sources vtho concede arguments 
Dtill not differ sigmficanil) f:om judgniems of the tniSiworihiness of sources 
who do not concede arguments uhefi the topic is highly salient 

N'lneiv-eight under^:?duaie student vdunteers pariiapaied m rating 
and ranting eight arguinenLsand ifidicated topic imporuinee on one of three 
theses Mesuges to be used ai stimuli wcreeonstructed using four 
arguments for onl) two of the Jhree theses evaluated, one judged highly 
iahent and one judged tnoderately salient Six messages were conuructed 
for each thesis: (a) use of the four arguments in descending order of 
strength- antichnaxjb) four arguments in ascending order of strength- 
chmax. (e) omitting ihe«ral(est of the four arguments and putting the 
othenhree in antic!inu\ order, (d) omitting the wca Icest of the four 
arguments puitjng ibe other three in cimiax order, (e) four arguments 
m anticlimax order «ith the ^ealce^t conceded just pnor to the conclusion 
ofthespeech and^O four a'i:uinent<; climax Order uith the we;ikest 
CO tded just prior to the eo idusion of the speech 

V booiclet contauijfig one of the 'iix message conditions for one of the 
two theses uas administered lo U3 student \oIunirers The booklet 
included the following (a) credibility forms, (b) wc filler tests, 
(c) s* nulus message. (d> credibility forms andfe) attitude and 
impoa^nce fonns Hie mitial credibility fonns alloi^ed the subjecLs to set 
the jmtMl expected ciedibihty le\els 

Tofms were all scored and means w ere cakutatj^d for each For each 
*Jiesj5 a mfdmn ^lit v.as dtme using the initial j^ercened credibiiit> score* 
This ^plit resulted ir^ a highly credible group aiu', a moderairl> credible 
group for r^ch the^s TTie data uere divided into four argument no* 
concession ihree aigumeni no- con cession, and conce\smn groups Subjects 
were rand<i^il> eliminated from each group until the; uere all equal in 
number toihe gruup s^uh the smallest number An overall T ratio w:;s 
calculated <^fi the iiicins for each cell to deierm;nean> impact on the 
ireatmrnl 

The o\ei*in T ^.ilueusrd m letting :he four null hypotheses \^as no* 
sigm/icann^^ e,irh ase nie^e/c^ul^st^ggcsl thai the null hyporhe^at 
cinnol * :ti led on the basis of this study 

Sir suc:y<^stK>hsareofTeied for further research ref aiding eiamiiiation of 
concession of ,*ri argumenL 
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